
“Happiness is a Well-

Behaved Dog”



Dear Valued Customer,
 

Congratulations on your purchase of the PE-900 Series e-collar training system.

We’re confident you’ll be pleased with the results when the system is used correctly.

The PE-900 includes multiple safety features designed to support a positive

experience for both you and your dog.
 

To maximize success, begin at the lowest level and approach training with patience

and consistency. Apply light, clear pressure and increase only as needed. It is

important that your dog recognizes the stimulation as a form of communication — 

not as something to fear.
 

For best results, integrate the unit into a comprehensive training program. Please

take time to review this guide before placing the collar on your dog and familiarize

yourself with the system’s buttons, modes, and safety functions. You can also

subscribe to our YouTube channel and follow our Facebook page for instructional

resources on the proper use of e-collars.
 

This guide covers key fundamentals, programming steps, and features of your

system. For additional information, visit ecollar.com or email

customerservice@ecollar.com.

Our customer service team is happy to help at (260) 357-0051.
 

We wish you success with your training and encourage you to reach out any time.
 

— E-Collar Technologies, Inc.

Welcome to the World of E-Collar Training

Pro Educator 900 Series 
(PE-900)

Remote Educator Collar
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Multi-Dog Specifics



IMPORTANT NOTICE

This product is designed exclusively for canine use only.

Responsibility & Aggression Warning

E-Collar Technologies, Inc. assumes no responsibility for misuse of this product,

including damage or injury (e.g., dog bites) or lost property. Before using this

product with a dog that shows aggressive behavior, seek an evaluation by a

qualified professional trainer or behaviorist.

Dogs with aggressive tendencies may associate the stimulation with the handler,

which can lead to handler-directed or redirected aggression, especially during

conflicts.

High Levels of Stimulation

Use high stimulation levels only as a last resort and in life-threatening situations.

To avoid unintentional activation when not training, keep the stimulation level

below 5.

Range & Interference

The effective range of your e-collar system can be reduced by terrain, weather,

vegetation/trees, power lines, buildings, and interference from other wireless

devices. For maximum range, position the transmitter to maintain the clearest

signal path possible.

How to Hold for Best Range

Hold the transmitter upright like a torch (think Statue of Liberty). Keep the 

antenna clear of your hand and body—touching the antenna can significantly 

reduce range.

[ Long Range ] [ Medium Range ] [ Short Range ] 



CHARACTERISTICS

Range: 1/2 Mile

Seven Stimulation Modes Supported

Momentary, Momentary Boost, Continuous, Continuous Boost, 1 Second 

Ramp, 2 Second Ramp, Instant Stimulation

Vibration: Alternative to Stimulation (gives a vibration similar to a Cell 

Phone)

Tone: Flat audible sound for up to 30 seconds

Computer Interface Tool — Lets you adjust PE-900 Series e-collar

settings to fit your dog’s specific needs. Vibration and Tone modes can

only be changed using the Computer Interface Tool.

Quick Charge Li-Polymer Batteries

Convenient Stimulation Dial for Quick Adjustment

Stimulation Levels Adjustable from 0 to 100

Collar Receiver Light for locating your dog at night

Lock and Set Stimulation Safety Feature

User Adjustable Boosting Levels from 1 to 60 Levels

Completely Water Resistant

Convertible from 1-Dog model (900) to 2-Dog model (902) to 3-Dog (903)



PACKAGE CONTENTS

Ergonomic Transmitter Collar Receiver + Strap Owner’s Manual

Test Light Contact Point Tool 5/8” and 3/4” 

Contact Points

Lanyard Battery Charger Metal Belt Clip



DEVICE OPERATION

S1, S2, S3, S4

P-Button

ON/OFF Button

Stimulation Adjustment Dial

Customizable Button (Tone, Vibration, or Stim)

Programming mode Button

Power Device ON/OFF

Adjust Stimulation Level

Collar Strap

5/8” Contact Points

On/Off Magnetic Red Dot

Battery Indicator Light

and Tracking Light

Battery Charging

Receptacle and

Rubber Cover

Stimulation 

Adjustment Dial

S1-Button
P-Button

ON/OFF

Magnetic

Dot

Micro USB

Charging Port

ON/OFF-Button

LCD Display

S2-Button

S3-Button

S4-Button



CHARGING THE BATTERIES

Transmitter Receiver

Indicator Light :  Blinking green = Normal operation

                   Solid red = Stimulation active

                         Blinking red = Recharge required

Do not allow the ba�eries to get hot or be fully discharged. Store 

at room temperature and at 50% capacity charge.

The indicator light will turn solid red during charge cycles 

and turn green if it is fully charged. (approximately 2 hours)

Your e-collar is equipped with Li-Polymer batteries that need specific 

attention to ensure their longevity. It is advisable to avoid fully discharging 

the battery. In the event of complete discharge, please recharge it promptly 

to prevent irreversible damage. Additionally, please keep the units away 

from excessive heat and cold temperatures.

Transmitter Battery Charging 

Receptacle and Rubber Cover

Collar Receiver Battery Charging 

Receptacle and Rubber Cover

Transmitter
Charging Cable

120 Volt
Charger

Wall Outlet

Receiver Charging Cable



TURNING YOUR E-COLLAR ON/OFF

To turn the Collar Receiver On or Off:

Place the small red dot on the Transmitter to the small red dot 

on the Collar Receiver.

To turn the Transmitter On or Off:

Press the “ON/OFF Button” for more than 1 second



CORRECTLY FITTING COLLAR

The collar should be adjusted to allow the

“contact points” to have direct contact

with the skin. You should be able to

fit a couple of fingers between the collar

strap and your dog’s skin. Too tight →

risk of skin irritation/discomfort.

Too loose and the contact points will not be able to administer the

stimulation reliably and can cause skin irritation due to chafing. Position the

receiver on either side of the dog’s windpipe (not centered under the throat).

For short-haired breeds, the 3/8 in. Micro Probes (accessory) may provide a

better fit—contact Customer Service for details.

If the factory-installed 5/8 in. contact points do not make good contact

through thick fur, see Changing Contact Points for options.

The collar receiver should not be worn for more than 12 hours per day. 

If your dog shows any signs of skin irritation from contact with the points,

remove the receiver immediately and discontinue use until the skin has fully

healed. An antibiotic ointment may aid healing. Some dogs with extra-thick

or extra-short coats may require special contact points. For assistance, 

visit ecollar.com or contact Customer Service.

IMPORTANT NOTICE



THE LCD DISPLAY DESCRIPTION

DescriptionIcon Action

Send Single Stimulation in short duration

Send boosted single stimulation in 
short duration

Sends stimulation continuously for
up to 10 seconds

Sends boosted stimulation
continuously up to 10 seconds

Stimulation increases progressively from
Level 10 to the user-selected level

Stimulation ramps from Level 10 to
the boosted stimulation level

Sends a vibration for up to 30 seconds

Provides a tone for up to 30 seconds

Set Boost Level. Default is 5

Night Tracking Light Turn ON/OFF Night Tracking Receiver Light

This mode activates after 6 hours

Replace/Add Receivers

Display amount of dogs the system is on

0 to 100 Stimulation Level

Indicates Transmitter Battery Level

Provides continuous stimulation for up to 45

seconds at the level set by the dial. The dial

must be set to 0 to activate

Allows changes to be made to 
stimulation buttons

Momentary Stimulation

Momentary Boost 
Stimulation

Continuous Stimulation

Continuous Boost
Stimulation

1 Second Ramp Stimulation

2 Second Ramp 
Boosted Stimulation

Vibration

Tone

Boost Level Setting

Lost Transmitter

Pairing Collar Receivers

Multi Dog System Indicator

Stimulation Level Indication

Battery Indicator

Instant Stimulation Mode

Programing Mode



PROGRAMING STIMULATION BUTTONS

You have the option to program any stimulation mode to the

S1, S2, S3, and S4 buttons.

1. Press and hold the 'P' button until you see '     ' displayed.

2. Continuously press any one of S1~S4 buttons until the

    desired stimulation mode is displayed.

3. The stimulation mode will proceed to change accordingly:

4. Repeat steps 1–3 to program the remaining buttons.

5. Press P at any time to save and exit Programming

    Mode.



COMPUTER INTERFACE TOOL

PE-900 Series Computer Interface Tool

 

Customize your e-collar settings to fit your 

dog’s needs.

Adjust Vibration and Tone types — 

available only through this tool.

Download at ecollar.com 

(Windows, requires 32-bit Java)

 

New Web Version: pe-interface.com

(No download needed · Works on Windows, 

Mac & Linux · Use Chrome or Opera)

Features:
Multi-Dog Selection:

Quickly choose 1-, 2-, or 3-dog operation

Button Assignment (Drop-downs):

Assign a desired sensation to each control button using simple drop-down menus.

Level Lock:

Prevents accidental over-stimulation caused by unintended movement of the dial.

Boost Level:

Select a temporary boost level (1–60) for high-distraction situations. I-Mode can limit

available stimulation levels or allow full access to Levels 1–100.

Vibration - 7 Types

H        High Constant Vibration

M        Medium Constant Vibration

L         Low Constant Vibration

TS-H  High Tapping Sensation – 1 second on and 1 second off

TS-M  Medium Tapping Sensation – 1 second on and 1 second off

TS-L   Low Tapping Sensation – 1 second on and 1 second off

TA    Two seconds of constant medium vibration followed by continuous stimulation;           

              commonly known as Classical or Pavlovian Conditioning

Tone - 4 Types:

H        High Constant Tone

M        Medium Constant Tone

L         Low Constant Tone

PA      Two seconds of constant medium tone followed by continuous stimulation; 

             commonly known as Classical or Pavlovian Conditioning



Instant Stimulation (I-Mode) reduces startle by starting output at Level

0 and ramping smoothly as you rotate the Stimulation Adjustment Dial. 

Once I-Mode is active, dial rotation alone controls the output — no

repeated button presses are required.
 

Typical uses include boundary training, aggression-aversion work,

IPO/IGP sport training, and other situations that require precise control and 

pressure.

 

To Program Stimulation Mode (I-Mode)
 
1. Press and hold the P button until PA appears.
 
2. Press any S1–S4 button repeatedly to cycle modes until I-Mode is
    shown.
 
3. Modes will cycle in the following on screen order:

 

4. Press P to exit the Programming mode.

Note: I-Mode provides stimulation for up to 45 seconds, or until

you either rotate the dial back to 0 or turn I-Mode off by pressing

the assigned button again.

Using the I-Mode:
 
1. Assign I-Mode to one of your stimulation buttons (S1–S4) as above.
 
2. To activate, set the Stimulation Adjustment Dial to 0 and press the
    button assigned to I-Mode (the ON icon appears).
 
3. Rotate the Stimulation Adjustment Dial to begin stimulation; output
    increases/decreases as the dial is rotated.
 
4. Stimulation automatically stops after 45 seconds (safety timer).
    Returning the dial to 0 resets the timer.
 
5. To stop immediately, press the assigned button again or set the dial
    to 0.

INSTANT STIMULATION



HOW TO FIND THE PROPER 
STIMULATION LEVEL

On the PE-900, rotating the Stimula-

tion Adjustment Dial counterclockwise 

increases the stimulation level; rotating 

it clockwise lowers the level.Practice 

changing levels and modes before 

placing the collar receiver on the dog. 

Fit the receiver correctly and let the

dog wear it for a couple of hours to 

acclimate (see Fit & Placement).

Set the Conditioning Level

1. With the receiver on the dog, set the Stimulation Adjustment Dial to 0.

2. Press and hold the continuous-stimulation button.

3. Slowly increase the level—about 2–3 levels per second—while    

    watching your dog.

4. When your dog first acknowledges the stimulation (e.g., ear twitch, 

    head turn, brief pause; typically Level 5–20), release the button.

5. Record this value as the dog’s Conditioning Level.

Fine-tuning

   If there’s no response at first, increase a few levels and try again.

   Some dogs are more stubborn and may require a higher level.

Boost Guidance

The Boost Level is typically 5–20 levels higher than the Conditioning 

Level.



Lock the current stimulation level to prevent unintended high-level

output caused by accidental dial movement.

1. Press and hold the P button until          is displayed.

2. Press any S1–S4 button repeatedly to select the button and 

    stimulation type (M = Momentary, C = Continuous).

3. Rotate the Dial to the level you want to lock.

4. Press and hold the same button until the “1” icon on the LCD 

    changes from blinking to solid (level is locked).

5. Press P to exit Programming Mode.

6. To Unlock the level: Repeat steps 1–4, holding the same button

    until the “1” icon changes from solid back to blinking. Press P to 

    exit.

Important Notice: When Level Lock is enabled, the collar delivers 

the locked level even if the dial is moved and the display shows a 

different level. To change the output, unlock or re-lock at a new 

level.

Blinking 1 icon 

indicates 

stimulation level is 

NOT LOCKED 

Solid 1 icon 

indicates 

stimulation level is 

LOCKED

LOCK/UNLOCK
THE STIMULATION LEVEL



The PE-900 includes a Tracking Night Light on the collar receiver 

with Solid or Blinking modes to improve visibility and help you track 

the dog at night.

Program & Use

1.Press and hold the P button until PA appears.

2. Press the ON/OFF button twice to open Night Light

    control (the light icon appears on the LCD).

3. Press any S1–S4 button to toggle the receiver light. Each

    press cycles OFF → BLINKING → SOLID.

4. Press P to exit Programming Mode

Tracking Night Light

Important Notice: Exiting Programming Mode does not turn

the light off. The selected state (Blinking or Solid) remains

active and will reduce receiver battery life. Turn the light OFF

when not needed.



Boosted Stimulation applies an added increase to the current 

working level for high-distraction situations. The Boost Level can 

be set from 1–60 levels above the current level. Because dogs 

vary in temperament and stimulation tolerance, selecting an 

effective Boost may take some trial. As a guideline, Boost is 

typically 5–20 levels higher than the dog’s Conditioning 

Level—high enough to get a prompt response but no higher than 

necessary.

1. Press and hold the P button until         appears.

2. Press the ON/OFF button once and verify the [     ] icon 

    appears on the LCD.

3. Rotate the Dial to select the desired Boost Level (1–60), 

    then press S1 to save.

4. Press P to exit Programming Mode.

Tip: Test your Boost in a low-distraction setting first and  

adjust as needed.

HOW TO SET THE BOOST



The PE-900 lets you start a 6-hour alarm timer to help locate the

transmitter if it’s misplaced. When the timer expires, the transmitter

emits a beeping sound to aid recovery. Enable Lost Transmitter Mode

before hikes or other activities where misplacement is possible.

1. Press and hold the P button until PA appears.

2. Press the ON/OFF button three times to open the alarm setting

3. Press any S1–S4 button to start the alarm timer.

4. The LCD shows ON and a confirmation tone plays; the bell icon 

remains on-screen until the alarm sounds.

5. Press P to exit Programming Mode.

Note: Exiting Programming Mode does not cancel the alarm timer. The 

transmitter will beep when the 6-hour period ends.

LOST TRANSMITTER MODE



REPLACE/ADD COLLAR

Occasionally, it is necessary to pair/sync a transmitter to a collar 
receiver.

1
D
O
G

Turn on the Transmitter

Turn the Stimulation Adjustment Dial to "0"

Make sure the collar receiver is turned off.

Press and hold the P button until         is displayed.

Press the On/Off button four times, until the        icon is displayed.

Press and hold the Transmitter's Red Dot against the Collar

Receiver's Red Dot for 5-6 seconds, until the green light on

receiver starts to flash rapidly.

Pull the devices apart and immediately press the S1 button, you

should hear a confirmation sound from collar receiver.

1.

2.

3.

4.

5.

6.

7.

2
D
O
G

Turn on the Transmitter

Turn the Stimulation Adjustment Dial to "0"

Make sure the collar receiver is turned off.

Press and hold the P button until         is displayed.

Press the On/Off button four times, until the        icon is displayed.

Press and hold the Transmitter's Red Dot against the Collar

Receiver's Red Dot for 5-6 seconds, until the green light on

receiver starts to flash rapidly.

Pull the devices apart and immediately press the S4 button, you

should hear a confirmation sound from collar receiver.

1.

2.

3.

4.

5.

6.

7.

3
D
O
G

Turn on the Transmitter

Turn the Stimulation Adjustment Dial to "0"

Make sure the collar receiver is turned off.

Press and hold the P button until         is displayed.

Press the On/Off button four times, until the        icon is displayed.

Press and hold the Transmitter's Red Dot against the Collar

Receiver's Red Dot for 5-6 seconds, until the green light on

receiver starts to flash rapidly.

Pull the devices apart and immediately press the S2 button, you

should hear a confirmation sound from collar receiver.

1.

2.

3.

4.

5.

6.

7.



MULTI DOG SYSTEM

The Pro Educator 900 is a versatile dog training system that can

control up to 3 dogs. To switch between 1-Dog, 2-Dog, and 3-Dog

systems, press and hold the ON/OFF and press the S1 button to

cycle through the modes.

Stimulation buttons work different while multi dog System

2 Dog System 3 Dog System1 Dog System

Stimulation button for multiple dogs

S1-Button

Stimulation

Button

S2-Button

S3-Button

S4-Button

Dog 1

Dog 1

Dog 1

1 Dog System

Dog 1

2 Dog System

Dog 1

Dog 2

Dog 1

Dog 2

Dog 1

Dog 3 

Dog 1

3 Dog System

Dog 2 



902/903 BUTTON FUNCTIONS

DescriptionIcon Action

Momentary Stimulation Send Single Stimulation in short duration

Tone Provides a tone for up to 30 seconds

Boost Level Setting Set Boost Level. Default is 5

Night Tracking Light Turn ON/OFF Night Tracking Receiver Light

Lost Transmitter This mode activates after 6 hours

Pairing Collar Receivers Replace/Add Receivers

Multi Dog System Indicator Display amount of dogs the system is on

Stimulation Level Indication 0 to 100 Stimulation Level

Battery Indicator Indicates Transmitter Battery Level

Momentary Boost 
Stimulation

Send boosted single stimulation in short
duration

Continuous Stimulation
Sends stimulation continuously up to 
10 seconds

Continuous Boost 
Stimulation

Sends boosted stimulation
continuously for up to 10 seconds

1 Second Ramp 
Stimulation

Stimulation increases progressively from
Level 10 to the user-selected level

2 Second Ramp Boosted 
Stimulation

Instant Stimulation Mode

Vibration

Stimulation ramps from Level 10 to
the boosted stimulation level

Sends a vibration for up to 30 seconds

Provides continuous stimulation for up to 45
seconds at the level set by the dial. The dial
must be set to 0 to activate

Programing Mode
Allows changes to be made to 
stimulation buttons



1. Press and hold the P button until PA is displayed.

2. Press any S1–S4 button repeatedly until the desired

    stimulation mode appears on the LCD

3. Modes cycle in the on-screen order shown below:

4. Repeat steps 1–3 to program the remaining buttons.

5. Press P at any time to exit Programming Mode.

902/903 BUTTON FUNCTIONS

1st Dog
Vibration

2nd Dog
Vibration

1st Dog
Momentary

2nd Dog
Vibration

1st Dog
Momentary

2nd Dog
Momentary

1st Dog
Vibration

3rd Dog
Vibration

Programing Stimulation Buttons in a multi dog system:

You have the option to program any stimulation mode to the S1, S2, 

S3, and S4 buttons.

Default Stimulation buttons for Multi Dog System

3 Dog2 Dog



1. Press and hold the P button until           is displayed.

2. Press any S1–S4 button repeatedly to select the stimulation

    type for that button (M = Momentary, C = Continuous)

3. Rotate the Stimulation Adjustment Dial to the level you want to

    lock 

4. Press and hold the same button until the Dog 1/2/3 icon on the

    LCD changes from blinking to solid (level is locked for that dog).

5. Press P to exit Programming Mode.

6. Repeat steps 1–4, holding the same button until the Dog 

    1/2/3 icon changes from solid back to blinking. Press P to exit.

Important Notice: When Level Lock is enabled, the collar delivers the 

locked level even if the Stimulation Adjustment Dial is moved and the 

display shows a different level. To change output, unlock or re-lock at a 

new level.

902/903 LOCK/UNLOCK 
THE STIMULATION LEVEL

2 Dog 
System

3 Dog
System

1 Dog
System

Blinking 1/2/3 icon 

indicates stimulation 

level is NOT LOCKED

Solid 1/2/3 icon 

indicates stimulation 

level is LOCKED



902/903 BOOST LEVEL SETUP

Example)

S1 - Momentary
S1 + S2 simultaneously
for Momentary Boost Stimulation

Two-Button Boost (PE-902 / PE-903)

Use a quick two-button press to deliver Boosted Stimulation without changing 

any button programming. This feature works only with Momentary (M) or 

Continuous (C) buttons and uses the Boost Level (1–60) you set in the Boost 

menu.

How to use Two-Button Boost

1. Press and hold the assigned M or C stimulation button for the target dog.

2. While still holding, press the adjacent button above or below it 

   (e.g., S1 + S2 or S2 + S1). Boosted Stimulation is delivered.

3. Release to stop stimulation (normal safety timer applies).

Warning Mode (3-Dog Mode ONLY)

Temporarily maps multiple buttons to Vibration so you can signal quickly

when there’s no time to change modes. (This mode may also be changed to

Tone via the Customer Interface Tool)

Activate / Use / Exit

1. Press the P button to enter Warning Mode.

2. After one beep, the stimulation modes assigned to S2, S3, and S4 are

    temporarily set to Vibration across all dogs. (Tone assignments, if any,

    are not changed.)

3. Press P again to exit Warning Mode.

4. After two beeps, all buttons return to their previous settings.



TESTING YOUR E-COLLAR

Using the Test Light (recommended)

1. Place the test light across the contact points on the collar receiver.

2. Set the Stimulation Adjustment Dial to 0.

3. Press and hold a stimulation button (use Continuous for a smooth     

    ramp).

4. Slowly increase the Stimulation Adjustment Dial. The test light should    

    brighten smoothly as the level rises.

5. Release the button to stop.

Quick Function Check (optional)

Some users check operation by lightly placing the receiver against the 

forearm and slowly raising the level while holding Continuous. Most people 

begin to feel stimulation around Level 8–25, depending on skin dryness. 

Increase only as needed, then release to stop.

Need help? Call (260) 357-0051.



REPLACING THE CONTACT POINTS

The standard 5/8 in. contact points fit most dogs. Dogs with thicker 

coats may need the longer 3/4 in. contact points. Use the included 

contact-point tool to change points

2. Install the new points — Thread the 3/4 in. contact points on by hand, 

    then tighten clockwise with the tool until snug. Do not overtighten.

1.  Remove the existing points — With the receiver OFF, use the 

     contact-point tool to turn each point counterclockwise until it comes off.

3.  Check fit — Ensure both points are seated evenly. Re-fit the collar so 

the contact points touch the skin directly (two-finger rule)

Options for different coats

   Short-haired breeds (e.g., Boxers, Dachshunds, Pit Bulls): 

   consider 3/8 in. Micro Probes (accessory).

   Thick-coated dogs: use 3/4 in. contact points for improved contact.

   For details, visit ecollar.com or contact Customer Service.



TRAINING TIP

Important training guidance
E-collars are tools to reinforce known commands and to teach when 

paired with leash pressure and clear instruction. 

They are not a replacement for foundation obedience training.

Good luck with your training from your friends at

E-Collar Technologies.

Core principles

Start low. Use the lowest level that gains a calm acknowledgment,

increasing only as needed. Keep sessions short, consistent, and

patient.

Communicate—don’t intimidate. Your dog should recognize the

stimulation as communication, not something to fear.

Layer with leash and markers. Pair stimulation with leash

guidance, clear cues, and rewards for correct behavior.

Fit matters. Proper receiver fit and good contact are essential 

(see Correctly Fitting Collar and Changing Contact Points).

Aggression caution. If your dog shows aggressive behavior,

consult a qualified trainer/behavior professional before using an

e-collar; misuse can lead to handler-directed or redirected

aggression.

Follow one program. E-collar methods vary by trainer. Learn a

complete program and apply it consistently—especially when first

starting.

Learn more

Find step-by-step videos at ecollar.com and on our YouTube

channel; follow us on Facebook for ongoing tips and updates.



Expert Help, One Call Away

(260) 357-0051  �  customerservice@ecollar.com  �  ecollar.com

TROUBLESHOOTING

My Receiver / Transmitter is not turning on

Make sure the Receiver has been charged. 

Charge the device fully before using it.

My Receiver is not responding

Check that the Receiver’s indicator light is blinking green and Transmitter 

LCD to check device power.

Check Receiver’s indicator light is red when you press any stimulation button.

A. If you don’t see the red indicator, verify the Multi-Dog System setting. 

For a single-dog setup, the LCD’s Multi-Dog System Indicator must show 

� (Dog 1) only. If it shows 2 or 3, press ON/OFF + S1 together to cycle to 1-Dog

B. If the receiver still does not respond, try pairing it again.

 I think the receiver gives no stimulation at all

Remove Contact points from Receiver if applicable.

Connect the Test Light on the Receiver and try any stimulation.

If the test light is blinking, the receiver is giving stimulation.

I want to reset the Transmitter as default

Rotate the Dial to 0, press and hold ON/OFF, then press and hold S3, followed by S4, 
and hold all 3 buttons simultaneously for ~6 sec.

Max range of device has been decreased

Check the Transmitter’s battery condition. Working range will decrease

if battery level is too low.

Holding position is important; keep finger away from the antenna. 

Touching the antenna by finger will greatly reduce the range.



TWO YEAR WARRANTY

Register your product

Visit ecollar.com and select Warranty Registration. Complete the form 

within 30 days of purchase (recommended). If you don’t have computer 

access, call Customer Service at (260) 357-0051 and we’ll register it 

for you.

If you didn’t register

Warranty coverage is still available. Proof of purchase is not required; 

we can estimate the purchase date from the product serial number.

What isn’t covered

The manufacturer’s warranty does not cover: misuse, improper

maintenance, lost or stolen units, or damage caused by the dog.

“Making Bad Dogs Good

and Good Dogs Better!”



ACCESSORIES

Titanium Hypo-Allergenic 
Contact Pints

Thick Fur Contact Points

Short Point Comfort Pads Magnetic AnyWear Clip

Ultra Wing Contact Point 
Comfort Pads

Gear Keeper

Bungee Collar Quick Snap Bungee Collar



SAFETY AND GENERAL INFORMATION

IMPORTANT NOTICE

1. To prevent electromagnetic interference (EMI) or compatibility

    issues, turn off the transmitter and collar receiver wherever posted

    notices require it. Do not operate this equipment in or near hospitals

    or other health care facilities. Power off both units before entering.

2. No FCC license is required to operate the PE-900 Series e-collar

    transmitter. However, any changes or modifications to the transmitter

    —including the supplied antenna—not expressly approved in writing

    by E-Collar Technologies, Inc. could void the user’s authority to

    operate this equipment.

Compliance & RF Safety

The PE-900 Series e-collar complies with applicable national and

international standards and guidelines for human exposure to 

radio-frequency (RF) energy.

Most electronic devices are susceptible to electromagnetic

interference (EMI) if inadequately shielded or designed without EMI

precautions.

PE-900 Series transmitters manufactured by E-Collar Technologies,

Inc. comply with FCC Part 15 and operate under FCC Part 95 rules.

Operating frequency: 27.095 MHz.



IMPORTANT NOTICE

If Receiver is exposed to water on a regular basis, tighten screws 

once or twice a month depending on the frequency of water exposure.

Please make sure screws are snug but not overly tight.

This will help prevent internal water damage.

This product is not meant to be used by individuals (including children) 

with limited physical, sensory, or cognitive abilities, or those lacking 

expertise and understanding, unless they are under the supervision or 

guidance of a person responsible for their safety. This also applies to

 the cleaning and upkeep of the item.

The item should exclusively be used with the power supply (charger)

provided with the product.

N O T I C E

NOTICE TO PREVENT WATER DAMAGE

ITEM SHOULD BE PLACED OUT OF THE REACH OF CHILDREN

Possible Metal Allergy
Dogs vary in sensitivity and may develop symptoms of a metal allergy.

Which may include irritation, redness, hair loss, sores, etc.

Please rotate collar receiver from side to side daily to check for allergies.

If allergies occur, hypoallergenic contact points are available for purchase
 

at www.ecollar.com or 260-357-0051



AIRWAY AND RESPIRATORY
HEALTH WARNING

Tracheal collapse is a condition in which the windpipe (trachea)

weakens and narrows over time. It is most commonly seen in small and

toy breeds (such as Yorkshire Terriers, Chihuahuas, Pomeranians, Shih

Tzus, Toy Poodles, and Pugs), and may also occur in other breeds

including Bulldogs, Boston Terriers, Lhasa Apsos, and Maltese. This

condition is often genetic and may involve weakened cartilage rings 

that support the windpipe.

Do not use this collar on dogs with known or suspected airway or

breathing concerns unless directed by a veterinarian. This includes 

dogs with:

   Tracheal collapse or chronic coughing/honking cough

   Restricted airways or respiratory disease

   Brachycephalic anatomy (short-nosed breeds) or brachycephalic

   airway syndrome (BOAS)

   Any condition where neck-worn equipment may worsen

   breathing

If your dog shows coughing, gagging, wheezing, labored breathing, or

signs of distress while wearing the collar, remove the collar immediately

and consult a veterinarian before further use.

Important Notice to Consumer/User

In no event shall our company be liable for any direct, indirect,

punitive, incidental, special consequential damages, to property or

life, whatsoever arising out of or connected with the use or misuse of

our products.



"Replacing the battery with the wrong type may cause fire or explosion." 

"Use an adapter that satisfies PS2 or LPS"

Transmitting and receiving standard frequency

Operating range

(maximum effective range of open space)

27 Mhz

1/2 mile range

Degree of protection

Transmitter battery (LiPo)

Collar Receiver battery (LiPo)

Battery voltage

Charging voltage

Time for battery fully charged

Collar Receiver Battery Life (Standby mode)

Transmitter Battery Life (Standby mode)

Working temperature

Storage temperature / Humidity

IP68

720mAh

300mAh

3.7V ~ 4.2V

5V

1 - 2 Hours

24 ~ 48 Hours

Battery lasts over a week

0 ~ 55°C

-40 ~ 85°C / 30%

TECHNICAL SPECIFICATIONS




