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TESTING YOUR E-COLLAR

If you need to check your unit, hold the test light against the contact
points on the collar receiver. This test will let you know that the collar
receiver is generating the proper sensation to the dog, it should
brighten in a smooth fashion as the dial is turned up.

Some people find it easier to hold the collar receiver on their forearm
while slowly turning the stimulation up using the continuous mode,
typically as humans we will begin to feel the simulation around a level

8 to 25 depending on the dryness of the skin.

Feel free to contact us if you have need help, 1-260-357-0051.
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REPLACING THE CONTACT POINTS

The standard 5/8" contact points are typically used for the majority of
dogs. However, breeds with thicker fur may require the longer 3/4"
contact points. To replace the 5/8" contact points, please refer to the

enclosed contact point tool and follow the instructions provided.

1. Loosen both contact points by rotating the contact point
counter-clockwise using the contact point tool.

2. Install the 3/4" contact points onto the bolt and tighten the contact
points by rotating them clockwise with the contact point tool.

* For short haired breeds such as boxers, dachshund, pit bulls, etc,
and thick-furred breeds, we kindly request you to visit our website or
get in touch with us for information regarding special contact options

for your canine companion.

Pro 900 Owner's Manual



27
TRAINING TIP

IMPORTANT TRAINING TIPS

E-Collars can be utilized to reinforce commands that your dog already
knows or as a learning tool when combined with leash pressure. It
should be noted that they are not intended to replace basic leash
obedience training, but rather to enhance your ability to communicate
with your dog. For optimal outcomes, it is recommended to utilize the
minimal amount of stimulation necessary to capture your dog's
attention. A composed and consistent approach to training will
consistently yield better long-term results. It is strongly advised that
owners of aggressive dogs consult a professional trainer for evalua-
tion prior to incorporating an e-collar. Various e-collar training
techniques are recommended by different professional trainers. We
believe that as the owner, you are best equipped to determine the
most effective technique for your dog. For first-time users, we suggest
immersing yourself in learning about the proper techniques or seeking
the guidance of a professional e-collar trainer. The method employed
in initially introducing the e-collar is crucial to the success of the
training.

You can find helpful training videos by searching for E-Collar
Technologies on YouTube and subscribing to our channel, as we
regularly post new content. Additionally, please consider "Liking" our
Facebook page to receive further training advice and connect with
other e-collar users.

Good Luck with your training from your friends at
E-Collar Technologies
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TROUBLESHOOTING

My Receiver / Transmitter is not turning on
Make sure the Receiver has been charged. We recommend device fully

charge before use.

My Receiver is not responding
Check Receiver’s indicator light is blinking green and Transmitter LCD to
check device power.
Check Receiver’s indicator light is red when you press any stimulation
button.
A. If you don't see any red light, check your device using right
Multi dog system. For example, if you have one dog, you must small
1 icon only at “Multi Dog system Indicator” on LCD display.
B. If still Receiver not respond, Try pairing with Receiver one more time.

| think receiver gives no stimulation at all
Remove Contact points from Receiver. Connect Test Light on the
Receiver and try any stimulation. If the test light is blinking, receiver is

giving stimulation.

Max range of device has been decreased

Check Transmitter’s battery condition. Working range decrease if battery
level is too low.

Holding position is important; keep finger away from the antenna.
Touching the antenna by finger will greatly reduce the range.

| want to reset the Transmitter as default
Rotate Volume Dial to 0, press ON/OFF + S3 simultaneously for 6 sec.

CONTACT US FOR EXPERT HELP WITH YOUR E-COLLAR
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TWO YEAR WARRANTY

To register your product, kindly visit our website at www.ecollar.com.
Click on the warranty registration link and complete the necessary
information. We kindly ask that you register your product within 30
days of your purchase. If you are unable to access a computer,
please feel free to contact one of our dedicated customer service
representatives at 1-260-357-0051. They will be happy to assist you in
registering your product. If, for any reason, your product is not
registered properly, proof of purchase will not be required to obtain
warranty coverage. We will be able to estimate your purchase date
based on the serial number. It is important to note that misuse,
improper maintenance, lost or stolen units, and dog damages are not
covered under the manufacturer's warranty. We strive for your
complete satisfaction and aim to provide exceptional service.

“Making Bad Dogs Good
and Good Dogs Better!”
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ACCESSORIES

e Titanium Hypo-Allergenic Contact Pints e Thick Fur Contact Points
e Short Point Comfort Pads e Magnetic AnyWear Clip

e Ultra Wing Contact Point Comfort Pads e Gear Keeper

e Bungee Collar e Quick Snap Bungee Collar
www.ecollar.com
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SAFETY AND GENERAL INFORMATION

The PE-900 Series Education Collar complies with all National and
International Standards and Guidelines for human exposure to radio
frequency electromagnetic energy.

Nearly all electronic devices are susceptible to electromagnetic
interference (EMI) if inadequately shielded or designed without
precautions to EMI.

PE-900 Series e-collar transmitters manufactured by E-Collar
Technologies, Inc. comply with Article 15 of the FCC rules and
operate under part 95 of FCC regulations.

Operating Frequency Band is 27.095 MHz.

IMPORTANT NOTICE

1. To avoid Electromagnetic Interference and/or compatibility
conflicts, please turn off your transmitter and collar receiver in any
facility where posted notices instruct you to do so. Never use your
equipment in close proximity of a Hospital or Health Care Facility or
enter the facility without turning off both units.

2. An FCC license is not needed to operate PE-900 Series remote
ecollar transmitters. However, any change or modification made to
the transmitter, including the supplied antenna, without the
expressed written approval of E-Collar Technologies, Inc. could
void your authority to operate.
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IMPORTANT NOTICE

—— CEIEES

Possible Metal Allergy
Dogs vary in sensitivity and may develop symptoms of a metal allergy.
Which may include irritation, redness, hair loss, sores, etc.
Please rotate collar receiver from side to side daily to check for allergies.
If allergies occur, hypoallergenic contact points are available for purchase

at www.ecollar.com or 260-357-0051

\_ J
é NOTICE TO PREVENT WATER DAMAGE )

If Receiver is exposed to water on a regular basis, tighten screws
once or twice a month depending on the frequency of water exposure.
Please make sure screws are snug but not overly tight.
This will help prevent internal water damage.
\_ pp g )

(| ITEM SHOULD BE PLACED OUT OF THE REACH OF CHILDREN )

This product is not meant to be used by individuals (including children)
with limited physical, sensory, or cognitive abilities, or those lacking
expertise and understanding, unless they are under the supervision or
guidance of a person responsible for their safety. This also applies to
the cleaning and upkeep of the item.

J

( 2\
The item should exclusively be used with the power supply (charger)

provided with the product.
. J
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TECHNICAL SPECIFICATIONS

Transmitting and receiving standard frequency

27 Mhz

Operating range
(maximum effective range of open space)

1/2 mile range

Degree of protection 1P68
Transmitter battery (Li_Po) 720mAh
Collar Receiver battery (Li_Po) 300mAh
Battery voltage 3.7V ~ 4.2V
Charging voltage 5V
Time for battery fully charged 1-2 Hours

Collar Receiver Battery Life (Standby mode)

24 ~ 48 Hours

Transmitter Battery Life (Standby mode)

Battery last more then 1 week

Working temperature

0 ~ 55°C

Storage temperature / Humidity

-40 ~ 85°C/ 30%

“Risk of fire or explosion if the battery is replaced by an incorrect type"

"Use an adapter that satisfies PS2 or LPS"
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